
 

 
 

                                       Location: various  
                                      Start Date: TBD 
                                      Type: FT 
 

Are you dedicated to helping people? Do you enjoy communicating with customers on the phone and 
working with computers? Are you comfortable being a “Go-To” person? If so, then you may be exactly 
who we’re looking for. 
 
We’re seeking energetic candidates for customer support/data entry opportunities in the Intermodal 
Industry. Successful applicants will possess superior customer service skills, an eagerness to learn, be 
a team player, and have a strong commitment to improving processes and procedures. Applicants must 
also be willing to perform field work in the outdoors. Ideal candidates will thrive in a fast paced 
environment and have a drive to learn new technology. 

 

 

Position: Lead Technician 
Lead Technician assists the Terminal 
Services Manager with reporting, 
administrative and supervisory tasks to 
ensure staff and on-site services are being 
maximized and running efficiently. 

Position: AGS Technician 
AGS Technicians will conduct visual 
inspections on digital images of units, 
checking for damages, verifying unit and 
driver credentials, and monitoring compliance 
with safety regulations. Also verifying that all 
unit information is correct. Under direction 
from his/her manager/supervisor, the 
technician will perform daily hardware 
cleaning and maintenance. This technician 
will also provide prompt and courteous 
service to all drivers who require assistance. 
 
 
 

 

Requirements: 
 High school diploma or GED  
 1 year relevant work experience  
 Must be able to lift 40 pounds  
 Must have valid driver’s license and clean 

driving record 
 Clean federal and local background checks 
 Intermodal experience a plus 

 
 

Required Skills:                                                          
 Working knowledge of Microsoft Office Suite,  
 Working knowledge of office machines 

(computer, fax, printer, multi-line phones, etc.) 
 Ability to fluidly handle multiple tasks 
 Posses pleasant and professional interpersonal 

skills 
 Proven ability to maintain confidential 

information 
 Must be detail-oriented and exhibit the highest 

level of professional accuracy 
 Must be a team player 
 Ability to accurately perform arithmetic 

computations to sufficiently perform duties of the 
job 

 Ability to meet deadlines 
 

 

Remprex offers an aggressive benefits package and is an Equal Opportunity Employer. 

Send cover letter and resume to NewCareer@remprex.com  
or Fax to (630)910-0634 ATTN: Recruiter.  

Please reference job title. 
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